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Qualification

Customer Tab
Customer Qualification
Here you will input the customer’s name, date of birth, email, phone number, last for of SSN, and
address. The customer will need to sign at the bottom of the page and then the credit will be
run. If the customer qualifies you will be able to move forward.
If you would like to try to run another member of the household you can change the needed
information (name, DOB, SSN)

Customer Creation

You can
reflect to the
customer’s

device

| QUALIFICATION

The previous
address is added
here if needed




Contacts

| CONTACTS v . Mattest Smithtest - ID: 525282 Credit Grade: B (Invoice)

Additional Customer Information

Customer Creation

Verbal Password

Cloud

Emergency Contact Information

Contact 1

Full Name Phone Number
Susietest Smithtest (804) 412-0430

Contact 2

Full Name

BACK SAVE MEXT

Once the customer has qualifying credit run the abort code and emergency contact
needs to be added. The abort code is required and cannot be (test, install, alarm,
etc)and must be between 3-9 characters long.

At least one emergency contact is required and the phone number must be
different than the primary phone number for the customer.



Equipment

Here is where you will select the package and equipment to be installed. The pre-selected
equipment will be automatically applied when the package is selected. Any additions or
removals to the equipment are made here.

Nest Aware Plus is not automatically added when a package is selected, it must be added
manually. Unless a second camera is added, then NAP will be automatically added to the

account.

| EQUIPMENT ; . Mattest Smithtest - ID: 525282 Credit Grade: B (Invoice)
ontacts ' } Summan Billing ontr

Package

ADT Products

Door/Window Contact

Smoke Detector

i ice: 4
CosEiEHiB ‘ Retail Price: $157




N
Order Summary

Here is where you will update the equipment cost for any of the equipment, including the activation fee and
MMR.
If you would like to split the quantity of equipment to give some at no cost and charge for the rest, you can
do that from this page.
Any refund/rebate for the customer after installation will be added in the Other Options section

The customer will need to sign stating they agree to the sales order at the bottom of the page. Once the
customer signs, you will be unable to make any changes to the order. For any changes needed, you will need
to reach out to our Sales Support or Dealer Support Team via call or case.

| ORDER SUMMARY _— § Marttest Smithtest - [D: 525282 Credit Grade: B (Invoice)

Equipment Summary
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to the equipment
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summary again




Mattest Smithtest - ID: 525282 Credit Grade: B (Invoice)

Here you will add the customer’s billing to their account. Billing is needed in
order to schedule the installation.
You are able to select if the customer would like their billing method used
for both MMR and activation fee or just one and the other. You may also add
a second form of billing from this screen.




Scheduling

| DISPATCH TECHNICIAN | DISPATCH TECHNICIAN

. 05/14/2024, Tuesde
Please pick a date range uesday

(O 2:00 PM - 6:00 PM

MAY 2024 -
05/15/2024, Wednesday

. available

(O 6:00 AM - 10:00 AM

O 10:00 AM - 2:00 PM

O 2:00 PM - 6:00 PM

05/16/2024, Thursday
O 6:00 AM - 10:00 AM
(O 10:00 AM - 2:00 PM

(O 2:00PM - 6:00 PM

05/17/2024, Friday

O 6:00 AM - 10:00 AM
O 10:00 AM - 2:00 PM

(O 2:00 PM - 6:00 PM

While this sectionis titled Contract, this is the page where you
will schedule the customer. You are unable to send the contract .
from this page as it will be sent to the customer by the O 1w00mu- 2007w
technician at installation.
Click Dispatch Technician and select the date range that you e ) EEED
would like to check for availability. The system will check for
avallability and show you the dates and times that are currently
available.




Ouestions?

If you have any questions or need help with CoPilot or a specific
account please reach out to our support teams:

Dealer Support
P:(919)661-3243
Cases

Sales Support
P:(804) 412-0430



